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Embrace the kitchen of tomorrow so you can thrive today.

Connectivity made easy with ConnectWare
Integrate your ice machines by plugging the ConnectWare

module directly into compatible equipment and 

connecting through a single secure access point.

Future-proof your investment
Automated firmware updates and improved diagnostic 

data will help you prolong peak performance and extend 

your oven's life.

Access your kitchen anywhere, anytime
Remotely monitor and manage your kitchen in a browser 

or the mobile app. Have peace of mind that your data is 

protected within our PCI Level 1-certified platform.

Contact your Follett Sales Representative
or Dealer, or scan the code to learn more.

Connectivity Bundle

Connect your ice machines for maximum return.
Equip your Follett ice makers with real-time alerts and actionable insights designed

to maximize uptime and longevity.

Make insights-driven decisions at scale
● Establish the ideal frequency by leveraging data-driven insights

● Optimize equipment procurement decisions based on usage

Maximize your equipment performance
● Address issues quickly with automated service alerts

● Accelerate repairs and avoid disruptions with real-time diagnostic data

● Avoid service calls through efficient troubleshooting advice

Open Kitchen

integrates with 

many brands, 

including:
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